@ NP RemotDesk

NP Remote Software is a cutting-edge
remote access solution designed to
empower users with seamless
connectivity to their devices from any
location.

Utilizing the power of the internet, NP
Remote Software enables users to
interact with their devices as if they
were physically present, enhancing
productivity and collaboration
regardless of geographical
boundaries.

Key Features of NP RemotDesk

~® Remote Device
1) Access

» Full Control

Gain complete control over the remote device,
including app management and troubleshooting,
ensuring smooth operation and swift issue
resolution.

» Multi-Platform Support

Compatible with various operating systems,
allowing diverse device connectivity.

Real-Time
Q Communication

» Integrated Chat

Communicate in real-time with users of the
remote device through the built-in chat feature,
enhancing collaboration and support.

» Instant Messaging

Exchange messages instantly without the need
for third-party communication tools.

File
[~ Management

» Remote File Access

Manage, upload, download, and modify files
stored on the remote device, facilitating
continuous workflow and productivity.

» Secure Data Handling

Ensures all file transfers and data management
operations are encrypted, safeguarding sensitive
information.

N\ Advanced
) Tools

» File Transfer

Swiftly transfer files between devices, ensuring
efficient and secure data sharing.

» Screenshot Capability

Capture screenshots of the remote device's
screen to aid in documentation, troubleshooting,
or sharing visual information.



I Add-On Features
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File Transfer Screenshot
Enables real-time text
communication between the
remote user and the device
owner, improving coordination
and support efficiency.

Capture and save
screenshots of the remote
device's screen, useful for

documentation, training,
and troubleshooting
purposes.

Allows quick and secure
transfer of files between the
remote and local devices,
enhancing data sharing
and collaboration.

I Technical Specifications

Compatibility Windows

Network Requirements Stable internet connection

Security Protocols End-to-end encryption, Two-factor authentication (2FA)
Support 24/7 customer support and detailed online documentation
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